
 

 

 
 

 

Withdrawal form 

Explanation of use 

 
Legally you have a right of withdrawal. If you wish to make use of it, you must indicate within the 30-day trial 

period that you want to return your order. This period begins when all items from your order have been delivered. 

For further information, please refer to our Terms and Conditions. 

 
With the form below, you can indicate that you want to use your right of withdrawal. Filling out this form is not 

necessary to use your right of withdrawal, but it helps us processing your request faster. Alternatively, you can 

also call us, email us or fill in the contact form via your vidaXL account. 

 

 
Form 

 
I hereby inform vidaXL that I want to withdraw from the agreement concerning the following order: 

 

Order number Article (SKU) and quantity Reason / comments * 

   

   

   

   

* Choose one of the following reasons: 01 – Changed mind, 02 – Not as expected, 03 – Ordered by mistake, 04 

– Other (You may add a comment for more details). 

 

 

Ordered on / received on**:    
 

E-mail address:    
 

Name:    
 

Address:    
 

Signature:    

 

 

Send the completed form to: vidaXL Customer Service Mary Kingsleystraat 1 5928 SK Venlo The 

Netherlands 

You can also scan the form and send it as an attachment to the following address: 

webservice@vidaxl.co.uk 

 
 

** Strike out what does not apply. Enter the order date or receipt date of your order. 

mailto:webservice@vidaxl.co.uk

